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1 LIST OF ABBREVIATIONS

ABBREVIATIO MEANING

3D Threedimensional

ADAS Advanced DriveAssistance Systems

Al Artificial Intelligence

AVG Average

BASE Big Data, ADAS and After sales, Supply chain and SEhkratigfication

BEV Battery Electric Vehicle

CAD ComputerAided Design

CEO Chief Executive Officer

CO2 Carbon Dioxide

CVET Continuing Vocational Education and Training

D x.y Deliverable x.y

DoC Driver of Change

DRIVES Development andResearch on Innovative Vocational Educational Skills

EASCY Electrified, Autonomous, Shared, Connected and Yearly updated

EPRS European Parliamentary Research Service

EQF European Qualifications Framework

ESCO European Skills, Competences, qualificatimmd Occupations

EU European Commission

EV Electric Vehicle

HEV Hybrid Electric Vehicle

HQ Head Quarter

HR Human Resource

IT Information Technology

IVET Initial Vocational Education and Training

KPI key Performance Indicator

NACE bQYSyOtAI-[']QZNJS adrdAradAaljdzS RSa ! OGA
9dzNR LISSYY S

OEM Original Equipment Manufacturer
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ABBREVIATIO MEANING
R&D Research & Development

R&D&I Research & Development & Innovation

SME Small Medium Enterprise

TVET Technical anocational Education and Training
V2X Vehicle to Everything

VET Vocational Education and Training

WP Work Package

Tablel List of Abbreviations
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2 EXECUTIVE BRIEF

This report isan extract ofdeliverable DB Skill needs and gaReportof the Development and

Research on Innovative Vocational Educational Skills project (DRIVES), the Blueprint for Sectoral
Cooperation on Skills the Automotive sector.

The main Deliverable has been divided into two new outcomes:

D2.8.1 Offer Skdlneed(this reporty I LA OGdz2NB 2F GKS NBLX ASa O2YAy3
D2.8.2 Gaps analysis: the information collected and analysed into Deliverable 2.7 Forecasting
RAZASYAYLFGA2Yy NBLRNI ONBadzZ & FNRBY (KNR YW5BRS yRET &

survey and evaluated gaps.

Based on the previous questionnaire (Demand) the structure of this report and interaction with
adl 1SK2f RSN A& FfAIYSR ¢DSIVK YRES aUANDS & dzi §R By O«
dissemination Repottin order to enable analysis of the differences between skills demand and skills
provision serving the automotive sector. The KPIs are grouped under the following headings:
1 Sample characterisation
9 Drivers of Change
1 Skills
1 Job Roles
1 VET provisiomechanisms
1 Recognition and qualification
1 Recruitment and attractiveness
And all the questions and relative KPIs (where available) have been analysed by overall value and
filtered by the following selected categories of stakeholders:
1 VET including VE$chools, Colleges and Universities
1 INSTITUTENcluding Research institute and Accreditation centre/qualification body
1 PRIVATEall private companies (excluding other categories above)
1 UMBRELLA ORGANISATIGISsociation of institutions, who work togetheorfally to
coordinate activities or pool resources
A total of 83 respondents completed, or partially completed the survey. Only those respondents

completing at least the Drivers of Change section were included for further analysis; the survey was

lDeliverable D2.7 Forecasting diwww®.mj mdaijtiéwens .Reeupor t , DRI VES
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disseminged to EU partner countries through project channels and partners networks, such as
European umbrella associations and national associations and their members.

TheDriversofCK I y3S a/ [ La! ¢9 Dh! [{Z 9bzxLwhbka Jtlogilikely ! b5 | 9
tobS ARSYGAFASR Fa WYz2ald AYLRZNIIYyiQ 2F NBAaLRYRS
G{ew! /¢! w'E YSIYOHREES a{c¢w]/¢!w![ /1!'bD9{¢ gl a
be ranked first in terms of the level of urgency.

Related to the skills eduation, theBIG DATA/DATA ANALYMKiiEis ranked first with a significant

gap to the second highest score. Based on the categorisation adopted this skill is closely related to
DIGITALISATION; SOFTWARE DEVELOPMENT is ranked second and can b& idiNeéd AL Bkill;
TECHNICAL KNOWLEDGE (another TECHNICAL skill) is in third place with a relatively high AVG number
of graduates

lylrfeaAayad GKS o0Said FLIWNRFOK NBfFGSR G2 GKS GNI Ay
.1 {95¢ GNI AyYyAfequentyNE OAGSR Y2ad

tKS ySOSaarde F2N) aadlyRINRoave | ONraa GKS 9| |
workers between EU countries and recognition of skill levels relating to training undertakapport
increasednobility of workers is a key focus$ the DRIVES projediven if gore-determined list of the

most recognised standard and qualification frameworks was included in the questionitaise,
AYLRNIIFYG G2 dzyRSNIAYS GKFG +F tAad 2F dableeLhb! [ ¢
investigation on this topic will be necessary during project lifespan.

C20dzaSa 2y 2@0SNYIff 1S@ LISNF2NXIyOS AyRAOIG2NE NB
NEBflGA2Y G2 GKS | dzi2Y20A @3S AyRdzaGNE (KR&ANDhht 9 w!
¢19 w9[9+!b¢ 95! /1 ¢Lhb {¢! YOl h[59w{é F2NI KA& R?2
The current report is an extract of the main Deliverable D2.8 Skill Needs and Gaps where all the KPIs

are showel andanalysed

The informatiorhasbeen organised according to:

Chapter3a Yt L LbOwh 53y @NRP RdzOSa (GKS tAad 2F AYRAOF (2 NE
GhTFFSNE adzNBSe 6YSe t SNF2NXYIFyOS LYRSES&ao0®
Chapterdaa! Lb Dh! [ { ! b5 { cutlinegt®ebyerall résdatcitadbirtelligence work
programme implemented throughout the DRIVES project, as context for consultation with VET
stakeholders.

Chapter5a0 / | ww9 b ¢ =+ 9 ¢offeL dvie® 6f thd EulbgeanBT system in 7 countries, based

on a deskesearch activity made by DRIVES partners. This activity has been done to increase the

accuracy of the Offer survey. Analysed coiggtare:

1 Czech Republic
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Germany
Italy
Slovakia

Spain

=A =/ =4 =4 =

Sweden

1 United Kingdom
In the same chapter is alsvailable a brief description of the harmonisation process used to ensure
clear and useable data for analysis of the Offer survey.
Chapter&r { | w9, ! b5 59{Y wOAYUINPRIOSE[ (1 K5¢ & 6 NHzO UG dzNB
and its constituent parts
Chapter7aw9{ | [ ¢ hC ,dolloWvs thestnuctude ofthe surveyn terms of sessions and
guestions and analyse the replies per KPIs and filtered by different point of Vieguestions and
relevant KPIs (where possible) & been analysed by overall value and filtered by the following
selected categories of stakeholder:

1 VET: including VET schools, Colleges and Universities

9 INSTITUTE: including Research institutes and Accreditation centres/qualification bodies

1 PRIVATE: altigate companies (excluding other categories above)

1 UMBRELLA ORGANISATION: associations of institutions, who work together formally to

coordinate activities or pool resources

All KPI are analysed and compared between Demand and Offer to evaluate thet gapen

More detailed information discussed into this report can be found in thpehdix.
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3 KPIINTRODUCTION

The Questionnaire I&been analysedith reference to a number dfifferent KPIs as indicated in Table

2.

These are clustered into seven groups followting structure of the Questionnaire and are aligned

with the KPIsused ibothi KS G RSYlF yRé &dzZNBBSe& | yR 5H @nor@ NBOI &1
to enableanalysis of thelifferences between skills demd and skills provision serving the automotive

sector. The KB are grouped under the following headings

1 Sample characterisation

9 Drivers of Change

1 Skills

1 Job Roles

1 VET provision mechanisms

1 Recognition and qualification

1 Recruitment and attractiveness
# CATEGORY KPI INDICATOR TITLE UOM
1 | SAMPLE CHARACTERISATION 11 ibc hC w9{thb59b¢{ bc
1 i SAMPLE CHARACTERISATION 1.2 | CATEGORY %
1 : SAMPLE CHARACTERISATION 1.3 | CATEGORY BY TYPE %
1 : SAMPLE CHARACTERISATION 1.4 | RESPONDENTS PER COUNTRY %
1 i SAMPLEHARACTERISATION 1.5 | RESPONDENTS JOB TITLE %
1 : SAMPLE CHARACTERISATION 1.6 | COURSES PROVIDED %
1 i SAMPLE CHARACTERISATION 1.7 i LANGUAGES PROVIDED %
1 | SAMPLE CHARACTERISATION 1.8 | LEARNERS ATTEND %
1 | SAMPLE CHARACTERISATION 1.9 | EQF OFFERED %
2 | DRIVERS OF CHANGE 2.1 i IMPORTANCE OF DRIVERS OF CHANGE GROUPS %
2 | DRIVERS OF CHANGE 2.2 i URGENCY OF DRIVERS OF CHANGE GROUPS %
2 | DRIVERS OF CHANGE 2.3 i DoC NEW TECHNOLOGIES AND BUSINESS MODELS: IM %
2 | DRIVERS OF CHANGE 2.4 : DoC NEWECHNOLOGIES AND BUSINESS MODELS: URC %
2 i DRIVERS OF CHANGE 25:i52/ J/[La!'¢ Dh![{Z 9bztLwhbb9 %
2 i DRIVERS OF CHANGE 26 52/ /[La!'¢9 Dh![{Z 9bztLwhba %
2 i DRIVERS OF CHANGE 2.7 i DoC SOCIETAL CHANGES.ANDIPORTANCE %
2 i DRIVERS OF CHANGE 28 52/ {h/L9¢! [ /1 !bD9{ !'b5 wX %
2 i DRIVERS OF CHANGE 2.9 | DoC STRUCTURAL CHANGES: IMPORTANCE %
2 i DRIVERS OF CHANGE 2.10 | DoC STRUCTURAL CHANGES: URGENCY %

Deliverable D2.7 Forecasting diwww.n edattiivoens .Reeupor t , DRI VES
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# CATEGORY KPI INDICATOR TITLE UOM
2 | DRIVERS OF CHANGE 2.11 | DoCGLOBALISATION AND RISE OF NEW PLAYERS: IMPC %
2 | DRIVERS OF CHANGE 2.12 { DoC GLOBALISATION AND RISE OF NEW PLAYERS: URC %
2 | DRIVERS OF CHANGE 2.13 | DRIVERS OF CHANGE PRIORITY INDEX bc
3 | SKILLS 3.1 | SKILL INDEX bc
3 | SKILLS 3.2 | SKILL MATREQF / GRADUATES MATRIX;
4 i JOB ROLES 4.1 ; JOB ROLE INDEX bc
5 ¢ VET PROVISION MECHANISMS 5.1 | TRAINING APPROACH %
5 ¢ VET PROVISION MECHANISMS 5.6 | APPRENTICESHIP EQF LEVELS %
6 | RECOGNITION AND QUALIFICATE 6.1 : SKILLS RECOGNITION AND QUALIFIERANIEWORKS %
7 i RECRUITMENT AND ATTRACTIVE 7.3 | METHODS %

Table2: KPI groups

All the questions and relative KPIs (where available) have been analyssdrajl value and filtered

by thefollowing selected categories of stakeholders:

VET: including VET schools, Colleges and Universities
INSTITUTE: including Reseanstitute and Accreditation centre/qualification body
PRIVATE: all private compes(excluding other categories above)

= =/ =4 =4

UMBRELLA ORGANISATION: association of institutions, who work together formally to

coordinate activities or pool resources

The result of this activity is shownTable3.

UMBREL]
OVER INSTIT PRV A
# CATEGORY KPI INDICATOR TITLE  —, 7" VET "2’ T o e
ATION
SAMPLE
1 CHARACTERISATION 11 bc hC wo9{thb X
SAMPLE
1 CHARACTERISATION 1.2 CATEGORY X
SAMPLE
1 CHARACTERISATION 1.3 | TYPE OF ORGANISATIO X
SAMPLE RESPONDENTS PER
1 CHARACTERISATION 14 ~OoUNTRY X X X X X
SAMPLE
1 CHARACTERISATION 1.5  RESPONDENTSJOBTIT X
SAMPLE
1 CHARACTERISATION 1.6  COURSES PROVIDED X

Development and Research on Innovative Vocational SRR$VEE Project number 59198&PP1-2017-1-CZEPPKASSAB
¢CKS 9dNRLISIY /2YYA&aA2y &dzZJR NI F2N 0§KS LINE R dz3209@3001Fendt Eohslitutd adrentdoksénhedit bf2 y  dzy’ R S NJ 97 ioim y i

the contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use yuécimate of the information contained
therein.




Co-funded by the %

G\j D R I V E S Erasmus+ Programme [
—C of the European Union xxE

Development and Research on Innovative
Vocotional Education Skills

UMBRELI
OVER INSTIT PRIV A
# CATEGORY KPI INDICATOR TITLE ™" VET "m0’ "o i
ATION
SAMPLE
1 CHARACTERISATION 17  LANGUAGES PROVIDEL X
SAMPLE
1 CHARACTERISATION 1.8 LEARNERS ATTEND X
SAMPLE
1 CHARACTERISATION 1.9 EQF OFFERED X
2 DRIVERS OF CHANG 2.1  MPORTANCE OF DRIVE X X X X

OF CHANGE GROUPS

URGENCY OF DRIVERS
2 DRIVERS OF CHANG; 2.2 CHANGE GROUPS X X X X X

DoC NEW TECHNOLOGI
2 DRIVERS OF CHANG; 2.3 | AND BUSINESS MODEL X X X X X
IMPORTANCE

DoC NEW TECHNOLOGI
2 DRIVERS OF CHANG: 2.4 | AND BUSINESS MODEL X X X X X
URGENCY

DoC CLIMATE GOALS,
2, DRIVERSOFCHANG; 25 9b*xLwhba9bd¢! X X X X X
IMPORTANCE

DoC CLIMATE GOALS,
2. DRIVERSOF CHANG 26 9bxLwhba9bd¢! X X X X X
URGENCY

DoC SOCIETAL CHANGE
2 DRIVERS OF CHANG; 2.7 AND [...]: IMPORTANCE X X X X X

DoC SOCIETAL CHANGE
b5 ®@XBY ! wh
DoC STRUCTURAL

2 DRIVERS OF CHANG; 2.9 CHANGES: IMPORTANC X X X X X

DoC STRUCTURAL
2 DRIVERS OF CHANG: 2.10 CHANGES: URGENCY X X X X X

DoCGLOBALISATION AN

2 DRIVERS OF CHANG; 2.8

2 DRIVERS OF CHANG; 2.11 | RISE OF NEW PLAYERS X X X X X
IMPORTANCE
DoC GLOBALISATION At
2 DRIVERS OF CHANG; 2.12 | RISE OF NEW PLAYERS X X X X X
URGENCY
DRIVERS OF CHANGE
2 DRIVERS OF CHANG: 2.13 PRIORITY INDEX X X X X X
3 SKILLS 3.1  SKILL OFFER INDEX X X X X X
SKILL MATRIX EQF /
3 SKILLS 3.2 GRADUATES X X X X X
TRAINING PROVISIO
5 MECHANISMS 5.1 | TRAINING APPROACH X X X X X
VET PROVISION APPRENTICESHIP EQF
° MECHANISMS 56 LEVELS X X X X X
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RECOGNITION AND SKILLS RECOGNITION A

7 6.1 | QUALIFICATION X X X X X
QUALIFICATION FRAMEWORKS

RECRUITMENT AND
8 ATTRACTIVENESS 7.3 | METHODS X X X X X

Table3: Detailed KPI filters
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4 RESULT OF THE SURVEY

Where possible each KPI has been compared withidlevantKPl ini KS & R §u¥stiofiiaige set

out in the box <<Difference between demand and offer>>.
All questions andelevant KPIs (whergossiblg have been analysed lmyerall value and filtered by
the following selected categories of stakeholder:

1 VET: including VET schools, Colleges and Universities

1 INSTITUTE: including Research institatel Accreditation centrgqualification bodes

1 PRIVATE: all private compes(excluding other categories above

T UMBRELLA ORGANISATION: assoaatioinstitutions, who work together formally to

coordinate activities or pool resources

4.1 SAMPLE CHARACTERISATION

This sectiorprofiles responses basexh information provided by respondents.

1.1.1. NUMBERS G¥ESPONDENTS AND CATEGORIES

A total of 83 respondentscompleted, or partially completed the surve@nly those respondents
completing at least the Drivers of Change section were incldiolefiirther analysisRespondents are
divided into the following catgories for analysis

1 Accreditation, certification or qualification body
1 College
1 Private company (excluding other categotlisted)
1 Research institute/centre
1 University
1 VET school
1

VET Umbrella organisation
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ACCREDITATION, CERTIFICATION OR QUALIFICATION BODY

VET UMBRELLA ORGANISATION

VET SCHOOL
UNIVERSITY

RESEARCH INSTITUTE/CENTRE

COLLEGE

PRIVATE COMPANY (EXCLUDING OTHER CATEGORIES ABOVE)

Figurel: KPI1.2 (Offer) Categories of Stakeholders

Figure5 indicatesthat vocational training schoolepresent the largest category of respondents,
accounting for 39% of the totallso significanare private companiesat 18% followed by colleges,
universitiesyocational trainingimbrella orgargations and other institutes and entities focused more

on professional certifications related to the automobile sector.

1.1.2. RESPONDERBSR COUNTRY

The survey wadisseminated td&EU partner countries through project channels and partners networks,
such as European umbrella associations and national associatiorteeanchembers. Autlinedin
Figures 2 (worldwide view) and Figure 3(European focus}here is asignificantdifference in the
number of responsefom Portugal(22%) andSpain(15.9%)y comparisorwith the rest ofEurope
althoughmostcountriesare representedo some extent There are 11 countries wheresponse rates

are particularly lowrepresenting 1.2%of the total in each case
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Figure2: KPI 1.4 Offer) Responders per countrg world ¢ Overall sample

Figure3: KPI 1.4 Offer) Responders per country Europeg Overall sample
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Country Percentage
PORTUGAL 22,0%
SPAIN 15,9%
NETHERLANDS 8,5%
UNITED KINGDOM 8,5%
ITALY 6,1%
HUNGARY 4,9%
GREECE 3,7%
DENMARK 2,4%
ESTONIA 2,4%
FINLAND 2,4%
LITHUANIA 2,4%
MALTA 2,4%
NORWAY 2,4%
POLAND 2,4%
AUSTRIA 1,2%
CYPRUS 1,2%
CZECH REPUBLIC 1,2%
FRANCE 1,2%
GERMANY 1,2%
IRELAND 1,2%
LUXEMBOURG 1,2%
ROMANIA 1,2%
SLOVENIA 1,2%
SWEDEN 1,2%
UKRAINE 1,2%

Table4: KPI 1.4 (Offer) Respondents per countyverall sample
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1.1.3. CATEGORY & STUDENTS

MANAGER (HR)

CLERICAL SUPPORT WORKERS
ENGINEER |

OTHER

COORDINATOR

MANAGER

PROFESSOR/TRAINER 19.3%

CEO/DIRECTOR

Figure4: KPI 1.5Offer) Respondents Job Title

Hgure 4 indicates thatin mostof the cases, it isnanagers or directorx / 9 bf @&ining schoolsor
companies that have responded to the survelpweverthe numberof professors/tainersthat have

responded is also significamepresenting almost a fifth of all respondeni(3%).

1.1.4. COURSES PROVIBED DISTRIBUTION

The availableesponse optionsregardingthe onsite courses provided were:

1 Europe(all)
1 Specificcountries
1 Worldwide
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WORLDWIDE

EUROPE

55.7%

SPECIFIC COUNTRIES

Figure5: KPI 16 (Offer): course onsite providedg Overall sample

Figureb indicates that of those respondents providing courses on git over half (55.7%) did so in

specific countries29.1%delivered EU wide courses on sitgith the remaining15.26 providing

worldwide on site proision
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WORLDWIDE

[£:

60.8%

SPECIFIC COUNTRIES

Figure6: KPI 1.6 (Offer): course esite providedq VET sample

With respet to Vocational Training schoolBigure6 indicates that of those respondents providing
courses on sitabout six in ten60.8%) did so in specific countrie®l.4% delivered EU wide course

on site with the remaining7.8% providing worldwide on site provision.
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EUROPE

WORLDWIDE

508.0%

SPECIFIC COUNTRIES

Figure7: KPI 1.6 (Offer): course esite provided¢ INSTITUTE sample

With respect tolnstitutes Figure7 indicates that of those respondents providing courses on ba#

did so in specific countrie1.4% delivered EU wide courses on ,sitéth the remaining28.6%

providing worldwide on site provision.
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EUROPE

WORLDWIDE

48.6%

SPECIFIC COUNTRIES

Figure8: KPI 1.6 (Offg: course onrsite provided¢ PRIVATE COMPANY sample

With respect toPrivate companiesFigure8 indicates that of those respondents providing courses on

site, 40%did so in specific countrie2,7% delivered EU wide courses on sitéth a somewhat higher

proportion (33%) providing worldwide on site provision.
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WORLDWIDE

EUROPE

44.4%

SPECIFIC COUNTRIES

Figure9: KPI 1.6 (Offer): course esite provided¢ UMBRELLA OR&mple

With respect toUmbrella organisationg-igure9 indicates that of those respondents providing courses

on site 4% did so in specific countries2% delivered EU wide courses on swéth 33% providing

worldwide on site provision.
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1.1.5. EQF OFFERED

VET providers weresked to indicate the differenEuropean Qualification FrameworlEQP) levels

(from 3-8) at whichthey offered courses

EQF7

EQF 6

EQF 3

Figure10: KPI 19 (Offer): EQFcourselevel providedg Overall sample
Analysing all responses including those organisationsigirgy courses at a range of different EQF
levels points to a relatively broad spread of providiyrievel as outlined ifrigurel0, with 27.5%of
all responses &QHevel4, followed by the EQIevel5(19.2%, EQRevel3 (15.9%, EQHRevel6(12.6%

and EQHevel7 accounting forl1%of all responses

Shttps://ec.europa.eu/ pl-maears/ en/ content/ descrip
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EQF6

Figurell: KPI 19 (Offer): EQF course level providedVETsample

The same malyss but just for vocational training schoolsdicatesthat EQF level & again the most
common level of provision31.5%), with the profile ofprovisionat other levels broadly following the
same pattern as that for all VET stakeholders, with the figure&@iF levels 5, 3, 6, 7 and&ing
20.2%, 17.7%, 11.3%, 10.5% and 6.5% of responsesctigspe Again, the number of responses

relating toEQF 2 level is insignificant.
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EQF 8

13.8%

EQF5

Figure12: KPI 19 (Offer): EQF course level providedNSTITUTE sample

Thesame analysis but fonstitutesindicates that for30% ofrespondentsEQHevel is notapplicable
(N/A), with responses foEQHevek4, 5,7 and 8 &a 13% eachespectively The incidence of provision

at EQHevels 2 an@® is somewhat lower4%in each case) anBQHevel6 isat 9%

Development and Research on Innovative Vocational SRR$VEE Project number 59198&PP1-2017-1-CZEPPKASSAB
¢CKS 9dNRLISIY /2YYA&4aA2Yy &dzZJR NI F2N §KS LINE R dz3209/@3001Fendt Eohslitutd adrentdoksénheitdf2 y  dzy RS N.]2;']4(/3161\11 y i

the contents which reflects the views only of the authors, and the Commission cannot be held responsible for any use yuécimate of the information contained

therein.




Co-funded by the %

G\j D R I V E S Erasmus+ Programme [
—C of the European Union xxE

Development and Research on Innovative
Vocotional Education Skills

N/A

EQF7

EQF 5

18.4%

EQF 6

Figurel3: KPI 19 (Offer): EQF course level providedPRIVATE COMPANY sample

The profile of provision bgrivate comparesis outlined inFigurel3. This indicates that the bulk of
provision is aEQHevels4, 5 and 6 accouriing for 18%o0f responses in each case, wEQHevels3
and 7accounting for a furthet6%in eachcase A somewhat lower incidence of provision at |e€)F8

is evident (89).
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*

N/A

EQF 6

Figurel4: KPI 19 (Offer): EQF course level providedJMBRELLA OR&mple

With respect to Wnbrella orgarsations Figurel4 indicates thatQHevel4 is the most commotevel
of provision(29% of all responsesfollowed closely by EQEvel 5 (25%) and a significantlgwer

incidenceat EQHevel 3 and 6at 17%in each case.

4.2 DRIVERS OF CHANGE

For each Driver of Changespondents were asked to comment on two key issues:
1 Importance The relative importance of eaddriver of Changefor the respondent§particular

business using a rankifigm O to 5
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0 = not applicable

1= not important

2 =dlightly important

3 =moderately Important

4 =important

o O O O o o

5 =veryimportant

1 Urgency Respondents were asked to identify the relative importance of the impact of each
specific Diver of Changeover the periods up to 2020, 2025 and 203
0 by 20205 =very urgent
o0 by 20253 =urgent
0 by 2030 and laterl =not urgent

4.2.1 IMPORTANCE- DRIVERS OF CHANGE GROUPS

I = ey vporiani [ 4 = ipariant 3 = Moderatety important [ 2 = Skatty importare [ 1 = notimportare IO = not apshcabie
CHANGES IN THE WAY PEQPLE

IS - -
CLIMATE GOALS,

s ey [ e
CHALLENGES

GLOBALISATION AND NEW = - _
PLAYERS

BUSINESS MODELS

SRR - R - - |

Figurel5: KPI 2.1(Offer). DRIVERS OF CHANGE Groups: IMPORTADIEEall sample

Figurel5 provides an overview of DRIVERS of Chényel GMRpS based on importandeom the

perspective of theoffer. The figure indicates that the Drivers of CKI y3S &/ [ La! ¢ 9 Dt
ENVIRONMENTAL AND HEALTH CHALEENGE=2a G f A{ St & (2 0S ARSYGATA
(score 5) with 51%f respondents indicating this was the case, followediby ¢ w| / ¢ | w! [/ | ! b
(48%)ab92 ¢9/ 1 bh[ hDL9{ !'b5 . ! {Lb9{{ ah59[{¢ YR al

wereranked third and fourth on this basi 39%and 35%r respectively Again, lased on this analysis

the Driver of K I y3S aD[ h. ! [ L{! ¢I9misdHe kedstmpodtant at2§%
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I = very ivportann [ 4 = impcrtant 3 = Moderately importare I 2 = Signtty important [ 1 = rot mportare IO = not applicable

CHANGES INTHE WAY PEOPLE
USECARS

CLIMATE GOALS, »
ENVIRONMENTAL AND HEALTH
CHALLENGES

GLOBALISATION AND NEW _

PLAYERS

NEW TECHNOLOGIES AND
BUSINESS MODELS

Figurel6: KPI 2.1 (Offer): DRIVERS OF CHANGE Groups: IMPORTRIGEMple

i

Figurel6 outlines thesameanalyss, but basedsolelyon VETrespondents. The analysis points to a

similar pattern to that of theoverall samplewitha / [ La! ¢9 Dh! [ { X 9btLwhba9bt¢
[ 1V [ [ 9 bagath{tlie most frequently cited driver of chang®&0%). Tl was fdbwed

bya { ¢w)] / ¢ w! [ / lahdoDPX2 omPLzdbh [ bBLA | { LbO@A¥H. ah59][ {
G/ 11 bD9{ Lb ¢19 21 t9ht[9 !'{9 /! w{é IgriRedd D[ h.'!
fourth and the fifthbased on this analysis, wit26% and 22%f respondents citing each of these

drivers of change as most important

[ = very importarn [ 4 = impoetant 3= Maseraicty important [ 2 = Sagrtty importans [ 1 = ot mponare [0 = not appicabi=

CHANGES IN THEWAY PEQPLE
USE CARS

CLIMATE GOALS, L _
e [T S

CHALLENGES

soresmoneorer [
DLAYERS

ernocceseo |
BUSINESS MODELS

s [ R

Hgure 17: KPI 2.1 (Offer): DRIVERS OF CHANGE Groups: IMPORIIANISTHUTE sample

Figurel7 provides a summargf responses fronthe perspective ofnstituteswitha / [ La! ¢ 9 Dh! [ {
9btLwhba9be¢! [ b5 | FIFLlY /UIKS [YZhaDiO {ENBIj dzSy Gt & OA
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(58%. This was followed bg { ¢ w! / ¢ | w! [53%) [Thelama9sitdicatesthath / | ! bD9{ Lb
¢1 9 21t 9ht [s8lsocohsderéd!anvifngortant driver of change with 46% citing this as
WY23ad (R ysaton thiscriteia ab92  ¢9/ 1 bh[ hDL9{ ! b5 . ! {Lb9{
aD[h.!"[L{!¢Lhb ! lwBre rankedfoutthwahd the fifth with close to 40%of
NEALRYRSYyGa OAlGAYy3a SIOK RNAGSNI Fa wWY2ad AYLRNILFY

I = very mvpontant [ 4 = mportant 3= Moserately important I 2 = Sagraty importarn [ 1 = rot mportan I - rot appicacie
USE CARS
CLIMATE GOALS,
ENVIRONMENTAL AND HEALTH
CHALLENGES

PLAYERS
BUSINESS MODELS

STRUCTURAL CHANGE

LE 19,6a% 25,06% 30,60% 2805% 54,60% [0 T8, B0% BEA6% 50,60% Le608%
Figurel8: KPI 21 (Offer): DRIVERS OF CHANGE Groups: IMPORTARCEATE COMPANY sample

Figurel8outlinesthe same analysis but frothe perspective oprivate compares. The analysis points

to asimilar patternto those of Institutes, asutlined in theprevious Figur@1.

¢ = very important [ 4 = important 3= Moderately important [ 2 = Sagntty important [l 1 = rot mponans [0 = not appicatic

USE CARS
ENVIRONMENTAL AND HEALTH

CHALLENGES

oo | I

PLAYERS

NEW TECHNOLOGIES AND
BUSINESS MODELS

Figure19: KPI 2.1 (Offer): DRIVERS OF CHANGE Groups: IMPORTAMBEELLA ORG. sample

Figurel9 summariss survey reponsesfrom the perspective ofimbrella organisatios. The analysis
indicates that basedntheLINR LI2 NIiA 2y 2F NBaLRyRSyida OAlGAy3 St OK
a{ ¢w] / ¢ w! [isrankdd Br® @ith7%of respondents scoring this Driver of Change as 5.
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Rankedseconda / [ La! ¢9 Dh! [ {Z 9bzxL whiba[9ba@pmefdldawes byl 9! [ ¢ I
Gb92 ¢9/ 1 bh[ hDL9{ ! b8%)andiLbODOIhBEB[¢EI 2!  tOoht
(42%). Most respondents the surveyindicateddD[ h. ! [ L{! ¢ Lhb ! wésthbl@ast ¢ w9 b5
important Driver of Changd29%citing thisas! Y2 &0 A YL NI I y i QU

4.2.2 URGENQIF DRIVERS OF CHANGE GROUPS

I s 2020: 5 = very urgens [N by 2025, 3 = urgent by 2030 and Iater, 1 = not urgent
CHANGES IN THE WAY PEOPLE
USE CARS

avoveri v [T

e

ELEE

ENVIRONMENTAL AND HEALTH
CHALLENGES

sovsrovvorer || S

PLAYERS

NEW TECHNOLOGIES AND
BUSINESS MODELS

......

Figure20: KPI 2.20ffer). DRIVERS OF CHANGE Groups: URGEN@Yall sample

Figure20sets outan analysis of the urgency of Drivers of Change fronp#ingpective of the pragion

WiferQ@{ ¢ w| / ¢ | w! [ wag the! Dnii@Pof Ghange most likely to be rankest in terms of

the level of urgency with 46% responsedicating thiswill impact on he need for changes in provision

to meet changing skill requirements in the sector by 20affy urgent) Ranked second on this basis
wasdb92 ¢9/ 1 bh[ hDL9{ ! b Bscored ery br8ept{by 3D%f BeSppor{dents)
followed bya D[ h. ! [ L{ ! ¢ L LAYERD % HdiGOLTa! ¢ 9 Dh! [ { £ 9bzxLwhbez
o[ ¢t /1 '(J7%)bdD/9I{!'¢bDO9{ Lb ¢19 21(19%)9ht[9 {9 /!w
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Figure2l: KPI 2.2 (Offer): DRIVERS OF CHANGE Groups: URGERTY¥ample

Figure21 sets out thesame analysis but frortihe perspective oWETproviders This analysis almost

mirrors the position fothe overall sample. Thenly slightdifferencesbeingthaté / [ La! ¢9 Dh! [ {
9btLwhba9b¢! [ !' b5 | @4%)antx D[ h. ' [[LHDE{L¢hb !vele b92 t |
ranked third and fourth respectivelg by (2%).

Figure22: KPI 2.2 (Offer): DRIVERS OF CHANGE Groups: URGIRISTMUTE sample

Figure22 outlines thesame analysis but fonstitutes. The analysis points to similarpicture to that

of the overall sampleda { ¢ w}| / ¢ | w! [ rankdd first DnStdrrds of level of urgency0%
resporRSy Gad AYRAOI GAyYy3, foléedibyd E9 2WAENE| bdaNEhSD/LIOQO ! b 5
ah59[(36%) and thea D[ h. ' [ L{! ¢Lhb ! bd thitd 42%).THe 'respkatie £
proportions fora / [ La! ¢9 Dh! [ { £ 9bzxzLwhba9bdc¢anfia/!Ib!5b D! [Leh
¢1 9 21t 9ht \vede 20% add 16%.w{ €
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